UBND TINH THUA THIEN HUE CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO THONG VAN TAl DPoc 1ap - Tw do - Hanh phuc

S6: 1173 /SGTVT-DTSH&NL Thera Thién Hué, ngay 21 thang 7 ndam 2020

V/v tuyén truyén, huéng dan cho
ngudi dan vé dich vu doi gidy phep lai
xe trén Cong Dich vu cdng qubc gia

Kinh gui: UBND cac phuong, X, thi tran trén dia ban tinh.

Hién nay, Chinh phu da dua Cong dich vu cbng québc gia di vao van hanh
véi nhiéu nhom dich vu cdng truc tuyén, trong do c6 dich vu cap doi gidy phép
lai xe. Viéc doi giay phép lai xe qua hé thdng dich vu céng khéng chi gitip ngudi
dan tiét kiém duoc thoi gian cong stc, ma con giam duoc kha nhiéu chi phi do
khong phai nghi lam dé di dén tan noi lam tha tuc. Do do, dé tao thuan loi cho
nguoi dan trong viéc thyuc hién cac dich vu cong vé cap doi glay phep lai xe, So
Giao thong van tai kinh dé nghi UBND cac phudng, X4, thi tran trén dia ban tinh
phdi hop, tuyén truyén, hudng dan cho ngudi dan biét vé dich vu doi giay phép
lai xe truc tuyén (mirc d6 3) trén Cong Dich vu cbng quéc gia (Co hudng dan cu
thé kém theo).

S¢ Giao thong van tai kinh mong UBND cac phuong, xa, thi tran trén dia
ban tinh quan tam, phoi hop thuc hién./.

Noi nhan: KT.GIAM POC
- Nhu trén; PHO GIAM POC
- Luu: VT. -

L& Cong Dién


https://www.baogiaothong.vn/giay-phep-lai-xe-tag/

HUONG DAN DPOI GIAY PHEP LAI XE TREN CONG DICH VU
CONG QUOC GIA

Quy trinh thyc hién ding ky cip d6i GPLX truc tuyén gdm 4 budc:

Buée 1: cong dan dang ky hd so trén trang web hé thong dich vu cong cip
do 3 doi giay phép lai xe. Sau khi tao ho so thanh cong, ngudi dan s€ nhan dugc
ma ho so va ma xac thuc cia minh qua hom thu dién tu.

Buwdc 2: Cong dan tra ctru ho so, nhan gui, nhap ma xac thuc va guri ho so.

Buwée 3: Can bo phé duyét s& kiém tra va phé duyét hd so cua cong dan.
Neéu ho so khong c6 sai st s€ xac nhan, lic nay cong dan sé nhan dugc thong bao
lich hen qua hom thu dién tu.

Néu ho so bi tir chdi, cong dan vao sira lai, dat lai lich dang ky va gui lai
nhu budc 2.

, Bu’a'c: 4: Dén noi tiép nhan lam thu tuc ‘gheo lich hen. Cén’b(f) xur 1y s€ tim
kiém cac ho so dang ky tu dich vu cong va ti€p nhan trén hé thong cli nhu binh
thuong.

Pé thuan tién cho cong dan dang ky truc tuy@;n, S¢ Giao thong van tai tinh
Thtra Thién Hu€ hudng dan chi ti€t ting bude cu thé nhu sau:
Pau tién, truy cép vao dia chi https://dichvucong.gov.vn/, dang nhép bang

tai khoan tuong Umg. Néu chua co, nguoi dung co thé tham khao Cdch ding ky
tai khodn trén Cong dich vu céng Quéc gia theo huéng dan bén dudi.


https://dichvucong.gov.vn/

-CGNG DICH VU CONG QUOC GIA

Ké1 ndi, cung cdp théng tin va dich vy cdng moi Idc, moi nai

Pang nhap
CMT/CCCD Usb ky s8 Sim ky s6
Tén dang nhap
S
Mét khdu

L — _...-..——  ———
Nhdp ma xac thuc
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Quén mat khau?

Bang nhap

Chua cé tai khodn? Ding ky
Dang nhap vao Cong dich vu cong Quoc gia.
Tai giao dién chinh, ban hay chon vao muc Phuong tién va nguoi lai - Giay

phép l4i xe - Ddi Gidy phép 1ai xe do nganh giao thong van tai cap hodc cac thu
tuc khac.

= Phudng tién va ngudi 13i

Cung cdp théng tin thd tuc hanh chinh, dich vu cdng truc tuyén lién quan dén viéc dap Ung da diéu kién
giao théng.

Gidy phép 13i xe
=] Dé&i Gidy phép ldi xe do nganh Giao théng van tadi cdp
5] Cép lai Gidy phép 13i xe
Cap Gidy phép ldi xe qudc té
[Z]  C&p mdi Gidy phép |3i xe

5]  Cdp lai Gidy phép 13i xe qudc té

Céng dich vu cong Quo”'c gia hé tro rat nhiéu thi tuc

’ Tiép theo, ban hﬁy chon co quan thyuc hién 1a S& GTVT tinh Thtra Thién
Hué hodc tinh, thanh pho khéc.
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A  Gidithieu [LELERGAEGTEETE Thanh todn truc tuyén  Phan anh kién nghi  Thd tuc hanh chinh  H6 trg

Coéng dan Doanh nghiép Tra cdu hé so

Dich vu céng truc tuyén Dich vu céng néi bat Céu héi thudng gdp

Trang ché > Danh séch dich vu cong

v s / 7% \ . A R i Chon cd quan thuc hién
Da6i Gidy phép 13i xe do nganh Giao théng van tai cap

S& Giao théng van tdi tinh Thira Thién Hué @) Tinh/Thanh pho O Bengank

Bia chi: S8 10 Phan B6i Chau, Phudng Vinh Ninh, Thanh phé Hué, Tinh Thita Thién Hué ‘ Tinh Thifa Thién Hué v

Dai Giay phép l3i xe do nganh Giao thong van tai cap Quanthayen(e) =4

Mtc dé: 3 Cd quan thuc hién: S& Giao théng van t3i tinh Thifa ‘ S Giao théng van tai tinh Thita Thié... +
Xem Phi/ L& phi Thién Hué bl

Déi tudng: Cong dén Viét Nam o

‘/ Xem bén d6 ’

Luwa chon co quan thwc hién la cac so cua thanh pho

Trong man hinh tiép theo, ban hay nhap vao tuy chon Nop truc tuyén. Lic
nay, nguoi dung s€ dugce chuyén dén trang dang ky cap d61 GPLX qua mang cua
S& GTVT tinh Thtra Thién Hué (hodc tinh, thanh pho khéc).
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7 DICH VU CONG DOl GIAY PHEP LAI XE, CAP GIAY PHEP LAI XE QUOC TE

TRANG CHU DANG KY TRUC TUYEN TRA CFU TIEN BQ HO SO HUONG DAN DANG KY CAU HOI THUONG GAP TTHC - MOT CUA

DANG KY CAP DOI GIAY PHEP LAI XE QUA MANG
Thii tyc hanh chinh | Dich vu cong ddi Gidy phép Iai xe (Mirc 6 3) v
Co quan gidi quyét: [ S6 GTVT Thira Thien Hué vl e

Dja diém tiép nhan" | Trung tam Hanh Chinh Céng - Bia chi - $6 1 L& Lai, Phuon v |

DANG KY TRUCTUYEN

Dang ky Thanh toan Nhéan théng béo xac Nhan GPLX QT

(ap GPLX QT tryc tuyén truc tuyén nhén ho so hop lé tai nha

Pang ky == Nhan théng bao xac Dén noi nhan hoan
d()l GPLX truc tuyén nhan lich hen lam viéc thién thii tuc

Ngudi ding an vao “Piang ky truc tuyén” nhu hinh.

Trong man hinh dang ky thong tin chi tiét, nguodi dung nhap s6 GPLX
muon cap doi cua minh. Can nhap chinh xac So gidy phep lai xe (Nhap ca chir ca
s0, khong c6 dau cach), nhan “ Tim kiém”.

Néu S6 GPLX hop 1é va c6 trong co sé dir liéu cua hé théng, thong tin chi
tiét twong tng véi sd GPLX cta nguoi dung s& dugc tu dong hién thi, cac thong
tin nay khong duoc phép sira lai. (Cha y: Co thé mot sd thong tin c4 nhan s&
khong dung: Ngay sinh, gidi tinh,... Ban vui long khi dén lam thu tuc thi béo lai
v6i can b tiép nhan dé cap nhat thong tin).



Théng tin gidy phép 1ai xe

Ban hay nhap sé GPLX dé &y thong tin chi tiét tir hé théng. Cac théng tin nay khéng thé sira

S8 GPLX Quéc gia® R379451

Hotén NGUYEN XUAN LAM Quéc tich Viet Nam
Ngay sinh Gigitinh  Nam N
S6 CMND Ngay cép
Noi cip v
Noi cu tri Noi cu tri chi tiét

Noi thudng trd chi

Noi thréng trd tiét

STT GPLX Don vi cép Ngay cép Naay hét han Hang GPLX Naay tring tuyén Xo6a

1 R879451 Thira Thinv 13-08-2004 31-12-9999 At 13-08-2004

+ Ghép thém S6 GPLX khac

Néu co6 thém S6 GPLX khac ngoai S6 GPLX da c6 hoac mudn ghép GPLX
khac nhan vao “ Ghép thém s6 GPLX khac” dé khai bao thém théng tin cac gidy
phép 1ai xe khac (néu co).

Chi y: Néu 6 co GPLX bang vit Béu mod (PET) yéu cau bt budc phai khai bao dé ghép cac hang GPLX 33 co!

A Ghép thém SO GPLX kha
S4 GPLX* Hang GPLX* | Hiy chon hang GPLX v
Ngay tning tuyén* Ngdy cap'
Ngay héthan Donvicdp: | Hiy chon don W cdp v

Chi y: Nhdn thim aé luru s GPLX vir nhip!

~ Nhap ding céc thong tin vé s6 GPLX khéc, sau d6 nhan “ Thém GPLX”

de h¢ thong ghi lai cac S6 GPLX khac.

Cdc chit y khi nhdp dit ligu khi ding ky hé so:

- Vi céc truong c¢6 dau (*) thi bat budc phai nhép.

- Vi cac phan c6 ngay thang, can nhap hop 18 va dung dinh dang: ngay-
thang-nam. Vi dy: 01/7/2020. o

Nhép thong tin yéu cau thay doi: S6 chimg minh nhan dan, noi cu tru,..
Luu ¥ khi nhép thi nhép t€n xa/phuong/quén/huyén trudce, sau do6 mot danh sach
dia chi gg1 y s€ hién thi, lac nay ngudi dang ky phai chon tir danh sach.



Théng tin yéu cdu thay ddi

Cha y: Kninhap thong tin "Nori cur trd', ban chin nhdp tén Phuromg/Xa sau d6 chon tir danh sdch hidn thit
Khi nhép thdag tin "Dia chi chi tiét, ban nhip sb nhd,ngdngach, tén dudmg!

S6 CMND (néu co 121650731

thay i) e S
nhip s nhi, ngd néy
Noay cip Noi cdp o
Nol cu i ngd quyén| ©ta chi chi tiét
Notthuenga | P Ngo6 Quyén, TP Vinh Yén_ T, Vinh Phic Dia o chi tiét

P.Ngb Quydn, TX Son Ty, TP. Ha N&i
X Ngd Quydn, K. Thanh Mién. T Hix Duong
Thanh phan hé so P.Ngd Quyén, TP Nam £inh_ T Nam &nh

STT Loal Fide dinh kém
1 Gidy phap |& xe + Chon Flle
2 Ching minh nhan dan + Chon File

Gidy chimg nhén sirc khde (DU
3 Khien ¢cac phuong Bén grao thing + Chon Flle
<o gidl)

Thanh phin hé so: Nguoi dung chup hodc scan chimg minh nhan dén,
gidy phép 14i xe, gidy kham strc khoe (néu co), sau d6 an “ + chon file” dé upload
lén hé théng. Cac file upload lén phai ding dinh dang (doc, docx, xls, xIsx, pdf,
png, jpg, jpeg, va dung luong file nho hon SMB).

Thanh phan hé so
STT Logi van ban Chon File dinh kém File dinh kém
1 Gidy phép lai xe Chon File MR, o file dE upload file dnh
lén
2 Chang minh nhan dén + Chon Flle

Gc? chimg nhiin sic ihde (DR
Khin cac phuong 5n gao thing + ChonFlle
< Qidd)

- Thoi gian diang Ky: Thuc hién theo thir tu: Lua chon ngay va chon khung
gid xtr Iy. Cong dan c6 quyén cha dong chon ngay dén d6i GPLX va chon khung
gid xtr Iy. Luu v 1a ngay xtr 1y phai cach ngay ndp tdi thiéu 3 ngay. Ngay hién thi
12 ngay c6 khung gio cho phép ding ky, con nhiing ngay bi an 1a nhiing ngay
khong dugc phép dang ky.

Thai gian dang ky i ly

Hiy chon "ﬁ?'.‘.’-fr'y'? 09-07.2015 chongo [Thet glan xtr ,y v |/ Thatgan i iy
‘ chon ngay xur ly ?g gg -> :g gg -

- Thong tin lién hé: can nhap sd dién thoai va dia chi email chinh xac dé c6 thé
nhan dugc thong béo tir hé thong.



Théng tin lién hé

Ho tén® NGUYEN XUAN LAM
S6 CMND
S6 di déng”
Thw dién t&”

Luu y: Dia chi email dung de nhan ma xac thue khi nop hd so.
Théng bao c6 thé n3m trong muc thw rac cda ban.

Sau khi diang ky day du thong tin nhan “Ping ky”
Théi gian ding ky x ly

Hay chonngay ddng .o oy 901z e ———
by xplye | 007-2015 Chon gid* 0800 looo

L.

nhin diing ky khi nhjn dly 65 thdng tin $ m-

Cong dan s€ nhan dugc mot ma xac thyc gui vé email ciia minh, ma xac
thuc nay s€ dugc s dung trong toan bd qua trinh stra doi va tra ctru ho so.

DANG KY TRUC TUYEN
Gt hd so

' M3 xic thye i duge gun thanh coog v Emall coa bhand

M& hd s0 cua ban i COBBAIC

Vho email cia ben 34 Ly ma xéc thye (L y: ménquocaihlﬂmtrmamucmulkcmbem
Nhip vao triromg bén derdd, sau dé nhin Gin bd so

M3 xic pwc G 81 :nhdp mi xéc thye 8

duoc gun vé email

U8 40 vi theo ol xir i hd 50 truc tuvén

Grindser o by IR ;
<. an F"Jl PO 3o sau &hi l"'ap
mil x&¢ thyue

Nhan “Giri ho so” dé hoan tat thu tuc.

Theo lich hen, nguoi dang ky doi GPLX mang ho so gdom:
- Giay phép lai xe 6 t6 (ca GPLX Al néu c6) ban goc

- Chirng minh nhan dan ban goc

- Gidy chung nhan sirc khoe ban goc.

Pén Bo phan tiép nhan va tra két qua cua S¢ Giao thdng van tai tai Trung
tdm Phuc vu hanh chinh cong tinh (01 Lé Lai, Phuong Vinh Ninh, Thanh pho



Hl}é) dé duoc xac thue hd so, chup anh, ndp 1€ phi va cho sau 2 tiéng dé nhén
giay phép lai xe moi.

Trong qua trinh dang ky thong tin, néu gip kho khin nguoi dung co thé
lif:n lac to1 s6 dién thoai 0234.3856868 (B/c Thién: 0935565365) dé¢ dugc hudng
dan cu thé./.

HUONG DAN CACH PANG KY TAI KHOAN DE SU DUNG CAC DICH
VU TREN CONG DICH VU CONG QUOC GIA

Pau tién, truy cap vao dia chi https://www.dichvucong.gov.vn/, bAm vao
nut Pang ky & goc trén phai.



https://www.dichvucong.gov.vn/
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*C(’SNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thng tin va dich vu ¢dng mol lic, mol noi

Pang ky
Vui long chon phuong thic dang ky

® Céng dan Doanh nghiép

X&c minh mic d6 trung binh (IAL2)

Thué bao di déng Bdao hiém x3a hoi

Tai day s& c6 bon phuong thic ding ky danh cho nguoi ding c4 nhan va
doanh nghiép, bao gom diang ky bang thué bao di dong, bao hiém xa hoi, USB ky
s6 va SIM ky s6. Néu 13 nguoi dung ca nhan, ban hiy chon vao muc Cong dan va
dang ky bang thué bao di dong hodc bao hiém xa hoi.

&

-C6NG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu céng moi ldc, moi nai

Pang ky

Thué bao di déng

(Chi danh cho céng dan)

Tén dang nhép (S6 CMT/CCCD) *
Ho tén *

Ngay sinh *

Tiép theo, nguoi dung can dién day du cac thong tin can thiét tai cic muc
c6 danh dau (*), don ctr nhu ho tén, s6 CMND/can cude. Luu v, néu luc trude
ban dang ky thong tin thué bao v4i nha mang bang CMND thi dién s6 CMND va
nguoc lai.
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Sau d6, Cong Dich vu cong Qudc gia sé gui vé dién thoai ma OTP dé xac
nhén lai tai khoan. Cudi cung, ngudi dung chi can nhap vao mat khau moi dé

hoan tat viéc dang ky.

-€6NG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vy cdng moi Idc, moi noi

Pang nhéap
CMT/CCCD Usb ky s6 Sim ky s&
Tén dang nhip
eSS |
Mét khdu

Nhép ma xdc thuc

1c9ia 1c9caf

Quén mat khau?

Diang nhip

Chua c¢é tai khodn? Ding ky
Khi moi thir di xong, ban hiy quay vé lai trang chu, nhap vao nit Diang

nhap & goc trén bén phai va ding nhap bang s6 CMND/cin cude, mat khau twong
ung va bat dau thuc hién dich vu cong truc tuyén cap/doi GPLX...
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