UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA LOC SON Poc lap - Tw do - Hanh phc
S6: 55/TB-UBND Loc Son, ngay 20 thang 01 nam 2022
THONG BAO

V& viéc cong khai thong tin tiép nhin phan anh, kién nghi
cuia ca nhén, té chirc vé quy dinh hanh chinh

Cin ctr K& hoach s0 11/KH-UBND ngay 07 thang 01 ndm 2022 vé Cai cach
hanh chinh x& Loc Son ndm 2022; K€ hoach s6 46/KH-UBND ngay 18/01/2022 vé
Kiém soat TTHC nam 2022 trén dia ban xa.

Nh:;im tiép tuc phat huy nhimg thanh qua dat duoc trong thoi gian qua va kip
tho1 khac phuc nh}i’ng ton tai, han ché trong thyc hién nhiém vu CCHC tai don yi
trong nam 2022, U7y ban nhan dan xa L(f)‘c Son mong nhan dugc phdn anh, kién
nghi cua cé nhan, t6 chirc, doanh nghi€p vé quy dinh hanh chinh theo cac ndi dung
sau day:

a) Nhitng vuéng méc, kho khian cu thé trong thuc hién quy dinh hanh chinh.

b) Hanh vi cham tré, gdy phién ha hodc khong thuc hién, thuc hién khong
ding quy dinh cua can bg, cong chirc trong giai quyét tha tuc hanh chinh.

¢) Quy dinh hanh chinh khéng phu hop voi thuc te khong dong bo, khong
thong nhét, khong hop phap, trai voi cac diéu wdc qubc té ma Viét Nam da ky két
hodc gia nhap; nhitng van dé khac lién quan dén quy dinh hanh chinh.

d) Nhitng giai phap, sang kién ban hanh méi quy dinh vé co ché, chinh sach,
thu tuc hanh chinh.

Phan anh, kién nghi duoc tiép nhan theo mot trong céac hinh thirc sau:

1. Tiép nhan bing van ban gidy hodc thu dién tir cong vu (gt theo duong dich
vy buu chinh hodc gui qua thu dién tir cong vu cua co quan, nguoi co thAm quyén
tiép nhan).

2. Tiép nhan qua dién thoai.

3. Tiép nhan qua Hé théng phan mém dién tu:

a) Trén Céng Thong tin dién t tinh Thira Thién Hué; Tai dia
chi: https://thuathienhue.gov.vn_(chuyén muc "Tiep nhdn phan anh, kien nghi cia
cd nhan, 10 chirc, doanh nghiép") va https://tthc.thuathienhue.gov.vn (chuyén muc
"Heé thong thong tin thu tuc hanh chinh tinh Thira Thién Hue").

b) Trén Cong Thoéng tin dién tir Chinh phu:
Tai dia chi: http://doanhnghiep.chinhphu.vn va https://nguoidan.chinhphu.vn
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¢) Trén trang Thong tin dién tir cia Uy ban nhan dan xa Loc Son.

Tai dia chi: https:/locson.thuathienhue.gov.vn (chuyén muc “Tiép nhén y kién
cuia cong dan — To chuc”)

4. Giri Phiéu lay ¥ kién.

Co quan dau mdi tiép nhan phan anh, kién nghi:

- Viin phong Uy ban nhén dén tinh (Phong Kiém soat th tuc hanh chinh)

+ Pia chi lién hé: S6 16 duong Lé Loi, thanh phd Hué, tinh Thira Thién Hué

+ S dién thoai: 0234.3892987 S6 Fax: 0234.3822003

+ Email: kstthc@thuathienhue.gov.vn

- Uy ban nhén dén xa Léc Son

+ Dia chi lién h¢ thon La Son, xa Loc Son, huyén Phu Loc, tinh Thira Thién Hué.

+ S6 dién thoai: 0234.3874245
+ Email: locson.phuloc@thuathienhue.gov.vn
Luu y:

- Phdn dnh, kién nghi phdi sir dung ngon ngir tiéng Viét va ghi ré ndi dung;

- Ghi 16 tén, dia chi, s6 dién thoqi (hodc dia chi thuw tin) cua ca nhdn, 16 chirc
cO phan anh, kien nghi;

- Khéng tiép nhdan phdan danh, kién nghi lién quan dén cdc thi tuc cé néi dung
bi mat nha nuoc, xw ly vi pham hanh chinh, thanh tra; khiéu nai, to cao va gidi
quyét khiéu nai, to cao; giai dap phap luat.

Uy ban nhan dan xa Loc Son théng béo dén céc t6 chire, ca nhan dugc biét va
lién hé./.

Noi nhan: TM. UY BAN NHAN DAN
- Vrfm phong H]?]ND & UBND huyén; KT. CHﬁ TICH

- Phong Noi vu huyén; p o _°

- Trung tdm Hanh chinh c6ng huyén; PHO CHU TICH

- Chu tich, cac PCT UBND x&;
- B6 phan TN & TKQ x&;

- Trang Thong tin dién tir X&;

- Luu: VT.
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